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Highway Construction & Maintenance 
Mission 
To construct and maintain a safe, efficient, high-quality transportation network. 

Summary of Activities 
The Indiana Department of Transportation (INDOT) operates and maintains a transportation system that 
includes increased access to communities, continued economic growth and safer travel for motorists through and 
around Indiana.  The highway system includes assets ranging from small culverts and pavement markers to major 
bridges and interstate interchanges.  The Department maintains a physical inventory of all its assets.  The 
inventory includes 11,000 miles of state roads, 5,616 bridges, 37 rest areas, weigh stations, 3200 traffic signals 
and thousands of small structures.  INDOT also operates the 
Indiana Toll Road under a lease with the Indiana 
Transportation Finance Authority.  INDOT funds new 
and innovative programs such as “rails-to-trails” and state-
of-the-art electronic traffic management systems. 

INDOT matches available funding sources to the needs of 
the highway network.  It conducts regular inspections of all 
roads and structures and uses this information to prioritize 
projects.  Local input, traffic volumes, safety statistics, 
agency priorities and transportation planning studies also 
play a significant factor in determining which projects 
receive available funding. 

All highway maintenance is funded by the state.  INDOT performs both preventive and emergency maintenance 
activities, including snow removal, line painting, sign maintenance, signals and highway lighting, pothole 
patching, mowing, rest area and weigh station maintenance, litter pick-up, and other activities to preserve and 
increase pavement life and increase the safety of the motoring public.  INDOT maintains a network of local 
offices, vehicle repair garages, testing labs, salt storage buildings, dump trucks, plows, transportation vehicles, 
paint trucks and mowers to facilitate road maintenance. 

External Factors 
New construction and major rehabilitation are funded both with state and federal dollars; therefore, the level of 
federal funding is a significant factor affecting the amount of highway construction that can be funded in any 
year.  A typical state/federal highway project will use 80% in federal funding and 20% in state funding. Federal 
funds can also be used for design and acquisition of right of ways.  The Department also uses bond proceeds to 
fund new road construction.  Other factors that can affect highway construction are regional shifts in population, 
legislative initiatives, and an increase in a particular mode of transportation. 

The weather is the greatest external factor affecting 
highway maintenance.  The most important activity 
performed is snow and ice removal.  Winter weather not 
only affects snow and ice removal activities; it can have 
a tremendous impact on road deterioration in the spring.  
Excessive rain can also have an adverse impact on non-
winter activities such as line painting.  Increased truck 
traffic and increased truck weights place a greater 
burden on highways.  This causes faster deterioration of 
the highways and increases the need for maintenance. 

INDOT Highway Programs
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Evaluation and Accomplishments 
Indiana has invested a record $4 billion dollars in its transportation network over the past six years, in addition to 
the investment local units of government have made to the overall statewide network.  A slight downward trend of 
this level of funding is planned for the next biennium due to the conclusion of the current bonding program.  
Major construction completed or ongoing during the current biennium include: 

- Hyperfix on I-65/I-70 in Marion County for approximately $ 34 million. 
- I-65/US 30 Interchange in Merrillville for $29.5 million. 
- Revive 65 in Clark County for $250 million. 
- I-465/70 Interchange in Marion County for $68 million. 
- I-70 Relocation/Six Points Road Interchange Marion/Hendricks County for $187 million. 

Plans for the Biennium 
The Highway bonding program will be used to cash-fund several major projects and will be used for a match for 
several additional major projects. Crossroads 2000 targets several high priority projects in each of the six INDOT 
districts across the state.  INDOT has been preparing for construction by conducting environmental studies, 
performing engineering activities, and acquiring the necessary rights of way.  The final Highway bonds are 
expected to be sold in FY 05.  Plans for maintenance activities include the continued review and implementation 
of new technology in snow and ice removal, and replacement of many local facilities.  INDOT has completed 
removal of all underground storage tanks, and will implement a major repair contract for the Wabash Memorial 
Bridge in FY 2004. 

INDOT will continue to implement the TrafficWise Intelligent Transportation System (ITS), which uses 
technology to detect highway congestion as it occurs and determines the reasons for it. The system then speeds 
information to the people who need it - drivers, dispatchers and emergency responders.  This rapid flow of 
information means that roadside assistance, such as that offered by INDOT’s Hoosier Helpers and emergency aid, 
can arrive more quickly.  Tools used in implementing TrafficWise include changeable message signs, sensors, 
closed-circuit cameras, highway advisory radio, pagers, and the Internet. 

Program: 0700
Actual

FY 2001
Actual

FY 2002
Estimate
FY 2003

Appropriation
FY 2004

Appropriation
FY 2005

(All Funds) $952,574,087 $953,258,032 $1,113,521,001 $1,127,427,244 $1,132,185,705

Sources of Funds
FY 2004 (Approp)

63%

37%

General Dedicated Federal Other

Uses of Funds 
FY 2004 (Approp)

14%

86%

Personal Services Distributions Capital Other
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Transportation Planning & Research 
Mission 
To develop highway construction and multimodal projects that create a safe, cost-effective and environmentally 
sound transportation system. 

Summary of Activities 
The Indiana Department of Transportation (INDOT) has planning, design, engineering, and research 
responsibilities for all state transportation projects. 

Planning utilizes a 25-year horizon, and includes long range 
planning, environmental assessment, engineering assessment 
and needs assessment.  The INDOT Research Division 
implements a State Planning and Research (SPR) program 
using a combination of federal and state funds to satisfy the 
requirements of the Federal Highway Administration, 
assuring continued receipt of Federal approvals for items 
such as road and street improvement projects, maintenance 
of records, and multimodal transportation plan.  Pre-
construction consulting services complete various phases of 
INDOT’s Capital Improvement Program. Consultants are 
contracted for various duties, including engineering and 
environmental assessments. 

Design and engineering of highway projects are done both in-house and contracted out to consultants.  
Preliminary engineering activities include: field survey, road and bridge design, signing and signal design, 
landscape design, utility coordination, and sub-surface utility engineering. 

The research portion of the SPR program is administered in conjunction with the Joint Transportation Research 
Program Board (consisting of senior INDOT personnel, Indiana universities, Federal Highway Administration 
(FHWA), and Indiana transportation industry associations).  The program funds and oversees research and im-
plementation projects (currently over 121 ongoing projects) impacting all transportation areas, including con-
struction/geotechnical, environment, intermodal/planning/financing, traffic/safety/intelligent transportation sys-
tems, pavement/materials, structures/hydraulics, and policy.  Research and technology transfer products include 
specification development and testing protocols, improved materials/performance/methods, and new technology. 

The Transportation Corridor Planning Board (TCPB) provides a process for the selection of alternative 
transportation corridors along abandoned railroad property.  Appointed by the Governor, the board is charged 
with determining if the state has an interest in purchasing abandoned railroad property and converting it to an 
alternative transportation use. 

External Factors 
Demand on the transportation infrastructure continues to increase, due to escalating traffic volumes, increased 
truck traffic and the demand for the system to support heavier loads.  Federal and state funding for transportation 
construction increased significantly as a result of federal transportation legislation (TEA-21) and state initiatives 
(the Crossroads 2000 program), raising construction levels to record heights. These factors, plus an increase in 
consulting fees due to the high demand for and shortage of civil engineers, have led to an increase in the cost of 
using consultants. 

The Environmental Protection Agency and the Indiana Department of Environmental Management have 
recently implemented stricter environmental regulations for groundwater, surface water, air quality and wetland 
development, impacting congestion mitigation, construction activities and runoff from INDOT facilities.  
Environmental and industry groups are both challenging and promoting the reuse of waste materials in 
transportation.  Federal mandates link receipt of federal funds to various programs including the use, evaluation 
and performance of new materials and products. 
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Evaluation and Accomplishments 
INDOT has completed and will regularly update a 25-year long range transportation plan that includes specific 
major projects.  This will allow INDOT to determine planning and budgetary needs to deliver key transportation 
projects. 

As a result of the increased demand for information, research 
and technical assistance projects have increased 74% in FY 
2000 and a record 140% in FY 2001.  In a coordinated effort to 
address these needs, the research program initiated recommen-
dations from a recent peer review, including fast-track re-
search, information and technology investments, implementa-
tion assistance program, utilization of focus groups, etc.  A 
three-year Long-Range Research Plan (LRRP) for FY 2004-
2006 has been finalized.  A detailed economic review of im-
plemented research products indicated an average benefit-cost 
ratio of 175:1 with a range of 3:1 to 1239:1 for FY 2003 analy-
sis done on most projects completed in 2001 and 2002.  Forty-
seven projects are in active implementation status. 

Plans for the Biennium 
INDOT will continue to work with other public or quasi-agencies, educational institutions, private industries, and 
consultants to accomplish the objectives of the SPR program.  Planning functions will continue to provide the 
most up-to-date assessment data possible to provide cost feasibility and design details in determining which 
projects best meet the needs for the citizenry of Indiana.  The TCPB will initiate a Corridor Preservation and 
Development plan that will be used to guide future actions and continue to fulfill its obligations as established by 
statute.  The Research Program will fully implement and evaluate the recommendations of the recent peer review. 
This will provide fast-track research capabilities, assist in knowledge management, and result in a better-trained, 
safer workforce, designed to address customer needs. 

Program: 0705
Actual

FY 2001
Actual

FY 2002
Estimate
FY 2003

Appropriation
FY 2004

Appropriation
FY 2005

(All Funds) $132,125,914 $129,828,805 $142,486,568 $154,283,591 $154,283,591

Sources of Funds
FY 2004 (Approp)

61%

39%

General Dedicated Federal Other

Uses of Funds 
FY 2004 (Approp)

34%

1%65%

Personal Services Distributions Capital Other
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Local Roads and Streets 
Mission 

To provide funding to local units of government for the construction and maintenance of local roads and streets. 

Summary of Activities 

The majority of the roads in Indiana are under the jurisdiction of local governments.  88.16% of Indiana’s roads 
are built and maintained under the administration of municipal and county governments.  Local units of 
government are responsible for 66,731 miles of county roads plus 16,370 miles for cities/towns.  Local units are 
also responsible for 12,594 bridges. 

There are a number of programs that distribute funding to 
local units of governments for the purposes of assisting 
them in the building and maintenance of roads and streets.  
The sources of revenue for these programs are the state 
gasoline tax, the special fuels tax, vehicle license fees, 
state court fees and several smaller sources of revenue. 
Approximately 50% of all state revenue collected for the 
purposes of funding transportation is distributed to local 
units of government.  Local governments receive funding 
from the Motor Vehicle Highway Fund, the Highway, 
Road, the Street Fund, and the Special Distribution 
Account. These funds are distributed by the Auditor of 
State. 

Each of these funds has a distribution formula that determines how much revenue each local unit of government 
receives. Money from the Motor Vehicle Highway Fund is allocated based on population, the number of motor 
vehicle registrations, and the number of miles of local road.  The Highway, Road, and Street Fund is distributed 
based on the number of passenger car (but not truck) registrations. Depending on the size of the county, various 
weights are also given to the size of the population and the ratio of city and town street mileage to county road 
mileage.  The Special Distribution Account uses both formulas weighted equally. 

Local units of government also receive federal funding, primarily from the federal gas tax. Historically, local units 
of government have received 25% of the federal funds received by the state. The passage of the federal 
Transportation Equity Act for the 21st Century (TEA-21), enacted June 9, 1998, provides a six-year surface 
transportation plan with which to finance federally-funded highway programs.  TEA-21 sets the ground rules 
under which Indiana’s program can operate.  These rules include the amount of funds available to the program for 
each fiscal year, a description of how those funds are to be distributed, the length of time during which the funds 
may be used, and a listing of eligible activities. 

Rather than trying to maintain separate relationships with every city, town and county transportation agency 
nationwide, the Federal Highway Administration (FHWA) works through the Indiana Department of 
Transportation (INDOT) on all local agency projects.  There is a special appropriation created to account for 
federal participation on local-federal projects. 
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External Factors 
There are a number of external factors which could affect 
funding of the local road and street programs. The passage of 
the six-year TEA-21 gives some stability as to the amount of 
federal funds that will be received during the biennium, as well 
as the guidelines in spending the revenue.  However, federal 
fiscal year 2003 brings an end to the act and passage of a new 
act has yet to be accomplished.  This fact could lead to delays 
in funding to all states.  

When the new act goes into effect, there may be ways in which 
spending levels can be increased or decreased.  The guaranteed 
spending level is adjusted each year due to revenue projections 
for the coming year being different than the revenues estimated 
for the year stated. Another way would be that Congress could, 
but rarely does, pass legislation to rescind previously 
authorized funds.  In such a case, the amounts rescinded, or 
eliminated, are not available to the states in future years. 

The level of both federal funding and the majority of state 
funds for local roads and streets is dependent on the sale of 
fuel.  An economic downturn or a disruption in fuel 
availability could affect the amount of tax revenue collected 
and as a result reduce the amount of funds available to local 
units of government. 

Evaluation and Accomplishments 
According to INDOT, 70% of all local bridges in Indiana are at or above standards for construction and safety. 
This compares with the national average of 66%. 

Program: 0710
Actual

FY 2001
Actual

FY 2002
Estimate
FY 2003

Appropriation
FY 2004

Appropriation
FY 2005

(All Funds) $693,299,453 $666,654,114 $687,617,620 $705,583,758 $715,309,052

Sources of Funds
FY 2004 (Approp)

78%

22%

General Dedicated Federal Other

Uses of Funds 
FY 2004 (Approp)

79%

21%

Personal Services Distributions Capital Other

Covered Bridges of Parke County, Indiana 
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Commercial Transportation 
Mission 
To promote and provide the infrastructure and transportation resources necessary for strong economic 
development. 

Summary of Activities 
Department of Transportation, (INDOT), the High 
Speed Rail Fund provides funding for the purpose of 
promoting and developing high-speed rail travel in 
Indiana.  The Industrial Rail Service Fund (IRSF), a 
state fund that receives .033% of the state sales tax 
revenues, supports a loan and grant program that enables 
Class II and III railroads to purchase and/or rehabilitate 
rail lines in order to provide rail transportation services. 
Railroad Port Authorities operated by local governments 
are also eligible for grant funds from the IRSF program. 

The Northern Indiana Commuter Transportation District 
(NICTD) was created in 1977 to maintain and improve 
rail passenger service on the South Shore Line between 
South Bend and Chicago.  The Electric Rail Service 
Fund receives property taxes paid by the Chicago South 
Shore and South Bend Railroad.  These funds go to NICTD to help pay its share of general operations.  The 
Public Utility Tax (Commuter Rail Service Fund), which also goes to NICTD, receives 0.14% of the state sales 
tax to help pay for its share of capital and general operating costs. 

There are three public ports in Indiana:  Southwind Maritime Centre at Mt. Vernon, Tell City River Port at Tell 
City and Clark Maritime Centre at Jeffersonville.  All are administered by the Port of Indiana, which promotes 
the agricultural, industrial and commercial development of Indiana. The Commission is also working on the 
development of a statewide network of Foreign Trade Zones, as required by the U.S. Department of Commerce. 

The Department of Revenue (DOR) Motor Carrier Services Division administers the registration, licensing and 
tax collection of motor carriers in Indiana, licensing 11,900 carriers and collecting $105.2 million in revenue.  The 
DOR maintains a database of 220,000 Indiana commercial driver’s license accounts and participates in a national 
program to monitor driver’s records. It also provides special permits for those motor carriers that transport loads 
that exceed regular weight limits on the state’s roads and bridges. 

External Factors 
In 1998, 20% of Indiana’s shortline railroads were operating on the lowest standard of trackage allowable.  After 
substantial financial investments since 1999, that amount has been reduced to 7%.  The implications of 
substandard infrastructure are that valuable freight corridors are vulnerable to derailments and subsequent costly 
delays.  In addition, these same corridors face the coming challenge of accommodating new, large 286,000-pound 
rail cars. 

Increasing use of Indiana’s highway transportation infrastructure can bring increased air pollution, traffic 
congestion and highway maintenance costs.  Alternate modes of transportation and the improvement of rail 
infrastructure can help reduce these problems and save on infrastructure repair.  The maritime industry in Indiana 
continues to evolve in the face of economic change and industry consolidation. The market’s need for port 
services, the role of private investors, and the labor market are all factors considered by the Port Commission. 
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Evaluation and Accomplishments 
Between FY 2000 and FY 2003, INDOT has provided 
over $10 million dollars in grants for short line railroad 
infrastructure improvements.  This investment will bring 
nearly 90% of short line trackage up to minimum oper-
ating standards.  With regard to future passenger rail 
services, four routes through Indiana have been declared 
federally designated high-speed rail corridors.  This 
designation makes these passenger rail routes eligible for 
federal funding.  These routes include Chicago-Indian-
apolis-Cincinnati, Indianapolis-Louisville, Chicago-Ft. 
Wayne-Cleveland, and Chicago-Detroit. 

A study by the Indiana University Center for Urban Policy and the Environment found that the economic impact 
of Indiana’s Ports is substantial, resulting in an annual average of $587 million in economic activity and 5,771 
jobs at an average salary of $25,634.  In 1995 the ports contributed more than $12 million in state and local taxes 
to the state ($9 million in state taxes and more than $3 million in local property taxes). 

An additional $1 million will be generated in local property taxes as tax abatements expire. Federal, state and 
local governments collectively have invested $127 million in creating the public port system.  Through 1995, the 
private sector invested $8.82 in private funds in the ports for every $1.00 in public funding. 

Plans for the Biennium 
INDOT will continue rail development efforts, facilitating the development of a viable alternative transportation 
mode for the citizens of the state of Indiana, while addressing traffic congestion, air pollution and highway 
maintenance costs. INDOT will also continue to assist rail companies in the development of their railroad 
operations, leading to increased economic development. 

The DOR will continue to improve their databases, resulting in a reduction in motor carriers’ paperwork and 
faster issuance of credentials.  The DOR will also continue support of law enforcement through cooperative 
efforts that ensure a fair economic environment in which trucking companies can operate.  Safer highways will be 
promoted by committing to national information exchanges that identify and monitor the high-risk motor carriers. 

Program: 0715
Actual

FY 2001
Actual

FY 2002
Estimate
FY 2003

Appropriation
FY 2004

Appropriation
FY 2005

(All Funds) $22,625,558 $28,651,879 $26,138,238 $19,119,721 $19,306,166

Sources of Funds
FY 2004 (Approp)

3%

97%

General Dedicated Federal Other

Uses of Funds 
FY 2004 (Approp)

8%

72%

3%

17%

Personal Services Distributions Capital Other

NICTD Ridership
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Public Transportation 
Mission 

To improve personal mobility and the quality of life of individuals through the preservation and enhancement of 
passenger transportation systems. 

Summary of Activities 

The state’s role in public transportation, administered by the Indiana Department of Transportation (INDOT), 
is comprised of four main grant programs: the Public Mass Transportation Fund, the Rural Transportation 
Program, the Specialized Transportation Program, and the Transportation Planning Program. 

The Public Mass Transportation Fund (PMTF) 
receives .635 % of the state sales tax revenue.  These 
funds are allocated to local public transportation 
systems, using a performance-based formula. The 
funds may be used to match federal and/or local 
funding for capital projects (buses, shelters, radios, 
etc.) and operating expenses (salaries, fuel, 
maintenance, etc.). 

The Rural Transportation Program is available to all 
areas with a population of under 50,000 for public 
transportation needs.  These funds are allocated to both 
new and existing public transit systems.  Other funding 
is available specifically for Intercity Bus 
Transportation projects.  The funds are used for capital 
projects and operating expenses. 

The Specialized Transportation Program provides assistance to private non-profit corporations and eligible public 
bodies that deliver special transportation service to persons who are elderly and/or disabled.  Funding provides 
capital assistance (vehicles and related equipment) on a discretionary basis for urban and rural areas. 

The Transportation Planning Program provides financial assistance to Metropolitan Planning Organizations 
(MPOs) for the planning, engineering, design and evaluation of transportation projects and other related technical 
studies.  The funds are distributed to MPOs by a formula allocation based on the population of the urbanized area. 

External Factors 

The demand for public transportation is influenced by the accessibility and convenience of traveling in personal 
vehicles.  The cost of vehicles and fuel, as well as travel times and traffic congestion, affect the extent to which 
people choose to utilize public transportation.  Other factors include the availability of parking and the proximity 
of residential housing to retail and commercial employment. 

Funding allocation decisions made by the federal government have a great influence on the amount and quality of 
public transportation services provided in Indiana.  Since 1991, federal transit funding has nearly doubled 
nationwide.  This increase has prompted many Indiana counties, cities, and regional areas to look at public 
transportation to help solve local mobility challenges, and to diversify their transportation options. 
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Evaluation and Accomplishments 
Since 1999, the INDOT Public Transit Section 
has added eleven new public transportation 
systems. The Public Transit Section provides 
grants to 53 public transit systems around the 
state.  These systems provide over $32 million 
passenger trips per year.  The PMTF has 
grown from $26.5 million to $29.5 million 
over the past five years, and the federal transit 
grant programs have grown from $7.8 million 
to over $10 million during the same time pe-
riod.  A performance-based allocation formula 
that rewards cost-efficient transit systems was 
created and has been totally phased in over a six year period. 

The Public Transportation Program has undergone a management review by the Federal Transit Administration 
(FTA) in which Indiana had no non-compliance findings.  The Public Transportation Section has continued the 
compliance program for grant recipients, which include on-site compliance reviews, program manuals, and 
technical assistance to all grantees.  The technical assistance that is provided to grantees includes workshops, 
program manuals, marketing materials, feasibility grants and other related assistance. 

INDOT has also published the Public Transit Annual Report since 1977.  The document includes operating 
characteristics of each of our 53 Public Transit Systems.  The document is distributed to public official and 
interested parties. 

Plans for the Biennium 
INDOT will continue to provide our Public Transit Systems with technical assistance.  INDOT will assure full 
compliance of our Public Transit Systems with all Federal and State regulations.  INDOT will also continue to 
complete all Federal Grant applications and requirements. 

Program: 0720
Actual

FY 2001
Actual

FY 2002
Estimate
FY 2003

Appropriation
FY 2004

Appropriation
FY 2005

(All Funds) $38,669,746 $38,886,614 $38,307,500 $40,562,938 $41,827,729

Sources of Funds
FY 2004 (Approp)

2%

74%

23%

1%

General Dedicated Federal Other

Uses of Funds 
FY 2004 (Approp)

91%

2%
7%

Personal Services Distributions Capital Other
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Motor Vehicle Regulation and Safety 
Mission 
To provide safe transportation in Indiana through traffic safety education, motor vehicle licensing and 
registration, driver licensing, and the management of all records pertaining to registrations, titles, and licenses. 

Summary of Activities 
The Bureau of Motor Vehicles (BMV) operates 169 license branches, where it provides the licensing of drivers 
as well as the titling and registration of all motor vehicles (including watercraft).  In calendar year 2002, the BMV 
was responsible for 6,908,598 vehicle and watercraft registrations and 2,202,076 vehicle and watercraft titles.  
1,795,593 regular driver’s licenses and 58,426 commercial driver’s 
licenses were issued and amended.  Approximately, 21,000 
requests for driving records were answered. 

In addition to performing standard transportation-related 
transactions, the BMV also processed 103,307 voter registrations 
and 111,063 organ/tissue donation applications.  The number of 
organ/tissue donor applications in force on December 31, 2002 was 
2,355,081.  There are six driver’s license reinstatement centers 
across the state, as well as a central office that is responsible for 
providing support to the license branches and ensuring the proper 
distribution of all taxes and fees collected in the process of 
licensing, titling and registering vehicles. 

Indiana has developed an aggressive public information campaign designed to reduce impaired and dangerous 
driving.  The Criminal Justice Institute Office of Traffic Safety provides grants to local units of government to 
implement highway safety programs.  The Indiana Department of Transportation (INDOT) administers 
programs for railroad crossing improvements and school bus safety. 

External Factors 
Demographic shifts in the state’s population create a strain on the license branch system, as the need for services 
decreases in one area and increases in another.  Increasing traffic volume on the state roads and highways creates 
new challenges for maintaining traffic safety. 

Evaluation and Accomplishments 
The ultimate goal of transportation safety programs 
is to reduce the number of accidents and injuries 
experienced by Hoosier travelers.  The number of 
vehicle accidents has dropped 2.5% between 1989 
and 1998, with a 24% decrease in alcohol-related 
fatalities. The number of railroad crossing accidents 
dropped from 196 in 1998 to 182 in 1999, which is 
an all-time low. 

INDOT has used Highway Safety Grant funds to 
enhance the mobility of the motoring public under 
adverse safety conditions by reducing the potential 
for accidents and providing a safer environment for 
motorists traveling through a construction work 
zone. 
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To provide more convenience and choice to its customers, 
the BMV has implemented several new automated vehicle 
registration renewal systems, including the BMV Express 
Self Service Terminals, Internet Rapid Renewal Service, 
and Touch-Tone Renewal.  These are all available 24 
hours a day, seven days a week.  A new driver’s manual 
was issued with more up-to-date instruction for Indiana 
motorists.  A new Driver Evaluation Task Force was 
created with the goal of establishing basic and fair 
standards for drive test criteria.  Approximately 14,000 
cases of abandoned vehicles were resolved, and a new driver awareness program was completed that provides 
alternatives to defensive driving participants. 

A telephone survey conducted in September of 2001 indicated that the approval rating of the BMV has increased.  
The survey indicated that 93.9% of the 761 respondents felt that services are above average or very good.  The 
BMV is in the process of converting to a new computer system that will be customer driven.  This system will 
attach all associated transactions to the customer record so that information can be easily retrieved.  This will 
prevent the need to update separate databases when a customer makes a change in his personal information.  The 
new programs will also eliminate many errors currently missed due to the separately maintained databases. 

Plans for the Biennium 
The Governor’s Council on Impaired and Dangerous Driving has set the following goals for 2000 - 2005: 

Decrease the state fatality rate per 100 million motor vehicle miles traveled (MMVMT) from a baseline of 
1.5 in 1996 to 1.06 in 2002, and 0.92 in 2005 with progress demonstrated on an annual basis. 
Decrease the state injury rate per 100 MMVMT from 117 in 1996 to 103 in 2002 and 95.7 in 2005. 
Decrease alcohol-related fatal crashes from 0.32 per 100 MMVMT in 1996 to 0.20 in 2002 and 0.167 in 
2005.
Increase seat belt usage from 65% in 1998 to 90% by 2005. 
Reduce fatal crashes by drivers age 16 - 19 from 0.79 per 1,000 licensed drivers in 1996 to 0.592 in 2005. 

Program: 0725
Actual

FY 2001
Actual

FY 2002
Estimate
FY 2003

Appropriation
FY 2004

Appropriation
FY 2005

(All Funds) $54,678,660 $66,842,914 $79,227,794 $71,244,867 $71,244,867

Sources of Funds
FY 2004 (Approp)

1%

99%

General Dedicated Federal Other

Uses of Funds 
FY 2004 (Approp)

30%

13%

57%

Personal Services Distributions Capital Other


